EZOB — 2024 Wah Mei Chinese Program
FAQ for Parents/Guardians (English)

Program Logistics

1) When and where does the Wah Mei Chinese Program take place?
=  The 2023-2024 Wah Mei Chinese program will take place on Saturdays (See full calendar
for specific days). The program will begin on September 9, 2023, and end on May 25™,
2024, for a total of 32 weeks.
= Qur program will take place at two different locations depending on the classes enrolled.
o Beginning Chinese (Beginning Mandarin and Beginning Cantonese) will take
place at 1400 Judah Street, San Francisco, CA 94122.
o Mandarin and Cantonese Levels 1, 2, or 3 will take place at 1555 Irving Street,
San Francisco, CA94122.
2) How do | apply?
= The Wah Mei Chinese Program application packages can be requested by emailing
(chineseschool@wahmei.org) or accessed on our website. Similarly, submit your
completed applications to_chineseschool@wahmei.org or you may drop off forms in
person (at 1400 Judah Street) along with payment. Only completed applications will be
considered. Rates will be calculated based on your child's start date.

Program Structure

Each class will be taught in an immersive Mandarin or Cantonese environment at the appropriate level
(PreK, Level 1, Level 2, or Level 3). The goal of the Wah Mei Chinese Program is to help children develop
their language proficiency in listening, speaking, reading, and writing skills in a fun, interactive, and
immersive way.

3) What type of activities are planned?

The Wah Mei School Chinese Program aims to provide a variety of content including Chinese
dialogue, Chinese character writing practice, skits, and role play, and more contained in theme-
based activities and curriculum.

4) Classroom Ratio

We will have multiple classrooms with a 1-teacher-to-7-student ratio for the PreK classes and a
1-teacher-to-15-student ratio for all other classes.

5) What age/grade does the Wah Mei Chinese Program accept?
= The Wah Mei Chinese Program has both In-person and Virtual 1:1 options for children of
different ages. We have in-person classes for preschoolers to 5th-grade students. Our
virtual 1:1 option welcomes individual from all school ages, regardless of Chinese
language proficiency.
6) What is the Virtual Class option?
=  The Virtual Class option is a good choice for your child/children if you need one on one
tutoring and lessons. The lessons will be facilitated in either Cantonese or Mandarin
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with one of our Chinese teachers. The schedule for virtual classes will be based on the
availability of the teacher. The cost of virtual classes will be $175 for four classes.
= Virtual classes will be held over Zoom and a link will be provided to you via email. Each
class will be about 50 minutes long and will be tailored to the needs of your child which
can range from Chinese homework support, dialogue practice, Chinese language
lessons, etc.
=  Virtual classes will be scheduled in advance, and it is the responsibility of the
parents/guardians to have their child/children attend each class on time. If you are more
than 10 minutes late, the class will be canceled and will be considered an unexcused
absence. Unexcused absences will not be refunded or rescheduled. Please notify us two
days in advance if you need to reschedule as we have limited availability.
7) Will each grade have its own class?
= The class groupings will depend on registration. We will do our best to divide groups by
grade (PreK to 5th grade).
8) Will snacks be provided?

= The program will provide snacks such as fruits or crackers. All snacks will be nut free. If
you are planning to bring your own snacks, please make sure it’s nut-free as well. Please
include food allergy information in your application.
9) Who can pick up my child?
= Any authorized person over the age of 16. Parents/guardians must include all authorized
family members on the registration form.
10) Will there be an early drop off or late pick up?
= The Wah Mei Chinese Program will begin at 9:30 AM or 11:00 AM (Cantonese PreK)
which is the time parents/guardians can drop off their child/children. The program ends
at 10:45 AM (Mandarin PreK), 12:00 PM (Mandarin/Cantonese Levels 1, 2, 3), or 12:15
PM (Cantonese PreK). Late fees will accrue every minute after pick-up time at S2 per
minute. Late fees will be added to your monthly tuition fees.
11) What if my child is sick or absent?
= Children should be kept home if they feel sick or exhibit any of the following
symptoms: Fever, Chills, Repeated Shaking/Shivering, Cough, Sore Throat, Shortness
of Breath, Difficulty Breathing, Feeling Unusually Weak or Fatigued, Loss of Taste or
Smell, Muscle pain, Headache Runny or congested nose, or Diarrhea.
= Please contact Shirley Yuan at syuan@wahmei.org if your child will not be in
attendance. For children who are ill during the program, staff will call the
parent/guardian for pick up. Any emergencies will be handled accordingly to ensure
the health of the child.

Payment, Refund, and Cancellation policy
12) Is there any discount provided?
= Yes.

o Wah Mei School Staff: 40%

o Educator (i.e.: SFUSD Teacher or teacher with valid CA Child Development
Permit working in an ECE setting in San Francisco): 15%

o Sibling Family Discount (applies to the oldest sibling enrolled in the program):
10%



EZOB — 2024 Wah Mei Chinese Program

13) Is financial aid available?
a. Financial aid may be available based on need. If your family requires financial

assistance to participate in this program, please contact us at
chineseschool@wahmei.org.

14) When do | pay? How can | pay?
a. Payment will be processed upon official acceptance into the program. Payments can be

made by check, cash, or credit card. Credit card payments will be processed no later
than the 7th of the month. Late fees will be applied after the 7th of the month.

b. Refunds will not be offered if you are absent for partial weeks of a month. If you wish to
discontinue your child/children’s participation in the program, please submit a two-week
written notice.

15) Any other fees that | need to pay in addition to the monthly tuition fee?

» A non-refundable S50 application fee is due upon registration.

» Late fees will accrue every minute after pick-up time at S2 per minute. Late fees
will be added to your monthly tuition fees.

Contact Information
For general questions please email chineseschool@wahmei.org. All other questions

and concerns can be directed to Shirley Yuan, Program Manager, at
syuan@wahmei.org / (415) 234-3974.
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